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HERE perhaps single group persons whose poten- 

tialities for influencing the destiny the two billion 

men and women who now inhabit the land areas the 
globe are greater than those the teachers the classrooms 
the world. support this proposition would point those 
malicious lessons learned the schools Germany between 
1933 and 1939. During those fateful years, pregnant with dis 
aster for the peoples the earth, the teachers the Germ 
Reich developed generation young men and women 
believed they belonged superior race, and that they 
destined rule the world. Into their classrooms they carrie 
their warped and distorted ideas, and through the process 
education the character their own training was reflected 
the social ideals their students. 

They served well the philosophy the culture which pro- 
duced them. Thus, are study the kind educational 
program best suited the training teachers mathematics, 
essential that first examine the purposes served 
such program. knowledge mathematics end itself, 
the ability use this knowledge for the improvement 
society more significant purpose? familiarity with effective 
teaching methods satisfactory outcome are there higher 
ends served? There vast difference between the effect- 
iveness teacher who believes that mathematics end 
itself and one who recognizes channel through which 
can contribute human comfort. 

live democracy, which the schoolrooms are sym- 
bols our faith the power and significance free public 
education. They are great laboratories democracy and 
the continuing responsibility institutions engaged the edu- 
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cation teachers staff those laboratories with men and 
women who believe that the democratic way life consistent 
with the highest human behavior and whose teaching pro- 
cedures provide experience the democratic process. Such 
responsibility not limited the education teachers any 
single field. The obligation build the ideals democracy 
into the characters our young people just binding the 
teachers mathematics the teachers social studies 
English. 

The ability meet this obligation will not developed 
through the study mathematics alone, and not agree 
with those who believe that scholarship the field sufficient 
condition for effective teaching. undoubtedly necessary 
condition but thousands student voices combine deny the 
assumption that also sufficient condition. 

Men and women whose preparation teach mathematics 
limited thorough and comprehensive knowledge the 
subject-matter may, under some conditions, become effective 
teachers, but, general, they account for the statement John 
Perry who, 1901, said the members the British Mathe- 
matical Society: 


believe men who teach orthodox mathematics are not only 
destroying what power think already exists but are producing dislike, 
hatred, for all kinds computation and, therefore, for all scientific 
study nature and are doing incalculable harm. 


thoughtful person will disagree with the statement that 
thorough and functional knowledge mathematics essential 
successful teaching this field. complete agreement 
with the point view expressed the following quotation 
from the report commission authorized the Mathemat- 
ical Association America study the training mathematics 
teachers: 


also find that eighth and ninth grade mathematics involve consider- 
able content whose background found the college courses 
elementary physics, statistics, economics, and the mathematics invest- 
ment. For truly inspiring presentation ninth grade mathematics, 
particularly students who may plan prepare for college entrance, 
the teacher should appreciate the significance elementary mathematics 
the light important applications more advanced 


ican Mathematical Monthly, XLII (May, 1935), 273- 
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would even further and say that one essential 
for the enlightened teaching mathematics students 
any level, whether they high school college, clear 
command the methods, precesses, and principles math- 
ematics. There are, however, other aspects which are also 
important. Included list characteristics necessary for 
effective teaching this field, would suggest the following: 
broad general background including the fundamentals general 
culture and breadth experience living. 
Familiarity with the nature democracy and with the the 
school democratic society. 
Competence the field mathematics. 


Competence planning experiences consistent with the nature 
learning. 


Let now analyze each these characteristics determine 
their implications for teacher-training program. 

One frequently hears the statement that education 
broad life itself, and professional educational courses poten- 
tial teachers are informed that one their responsibilities 
translate this view education into classroom practice. this 
obligation have doubt that the great majority teachers 
are everlastingly faithful, but must not overlooked that the 
effectiveness their interpretation this oft-quoted idea 
determined the manner which they define the important 
phrase “as broad life itself.” 

Just how broad life for most our teachers? general, 
they enter school the age six, and for the next sixteen 
years the dimensions their living are largely limited the 
walls buildings dedicated the noble ideal education 
“as broad life itself.” the end this period they are 
honored diploma ceremony called “commencement,” 
but for most them commencement. only con- 
tinuation life the limited atmosphere which they have 
been living for the last sixteen years. The significance their 
diploma found the fact that they now “commence” talk 
instead listen. 

teachers our schools and colleges are responsible 
for program education that “as broad life itself,” then 
must see that their professional background includes 
experiences which bring them into direct contact not only with 
the breadth life but with other dimensions well. 
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would agree with the Commission which reference has 
already been made when they advocate breadth training 
for teachers mathematics which will insure degree 
familiarity with language, literature, fine arts, natural science, 
and social but would also wish ensure those 
learnings which come from direct experience the mine, the 
field, the factory, and the office. 

Seated our classrooms are young men and women who do, 
indeed, represent the great breadth life these United 
States. give intelligent direction their educational pro- 
gram mathematics any other area calls for more than 
the limited theoretical knowledge gained from reading books. 

There vast literature available the nature democ- 
racy and its implications for education. neither fitting nor 
appropriate this time enter into any long and extended 
discussion this important point, but will not amiss 
quote the following concise and penetrating statement: 


Democracy means voluntary choice, based intelligence that 
the outcome free association and communication with others. 
means way living together which mutual and free consultation 
rule instead force and which cooperation instead brutal competi- 
tion the law life; social order which all the forces that make for 
friendship, beauty, and knowledge are cherished order that each indi- 
vidual may become what he, and alone, capable 


Since democracy based upon abiding faith the intel- 
ligence men, the the school encourage and 
promote intelligent action the part all the people. Teach- 
ers mathematics share with teachers other fields the 
responsibility for developing effective educational program 
which moves toward the realization this major purpose. One 
the essential elements such program teacher education 
provide experiences which lead competence the proc- 
esses democracy. 


HILE one has yet been able isolate those factors 
which are essential the success teacher, the problem 
has been studied influential and important associations this 
country well Europe. There are wide variations some 
their recommendations, but all them there one 


Dewey, John. “Education and Social Change,” The Social Frontier, (May, 
1937), 238. 


APRIL 16, 1947 


common element which perhaps best expressed the follow- 
ing quotation from report made the North Central Associa- 
tion colleges and secondary schools the United States: 

view what the committee recognizes inconclusive evidence 
regarding factors influencing teaching success, the committee has taken 
the position that quality teaching will definitely related the sub- 
ject matter preparation which the teacher has received for the actual 
teaching assignments given him.* 


What, then, should the nature subject-matter preparation 
mathematics potential teachers this field are receive 
from this segment their program maximum desirable 
effect the quality their teaching? 

Since competence the field mathematics obviously 
prerequisite, the following courses are recommended basis 
for ensuring appropriate background knowledge: 


College algebra Statistics 

Trigonometry Mathematics finance 

Analytic geometry Projective geometry 

Calculus Fundamental concepts mathematics 
Elementary theory equations History mathematics 

Modern geometry Applications mathematics 


Turner reports that colleges and universities throughout 
the United States the median number prescribed mathematics 
credits for prospective teachers this field semester-hours 
with range from addition the work through 
calculus, such courses the History Mathematics, the Fun- 
damental Concepts Mathematics, Statistics, and course 
dealing solely with Applications Mathematics should re- 
quired the preparation every teacher. difficult see 
how adequate program for effective teaching the 
secondary-school level can planned with less than 
semester-hours, and even this falls considerably below the min- 
imum mathematical training required mathematics teachers 
England. Such courses the Mathematics Finance, Ele- 
mentary Theory Equations, and Modern and Projective 
Geometry would helpful and enriching the academic 
equipment every teacher and would constitute the barest 


Subject Matter Preparation Secondary School Teachers: Part Inad- 
equacies Subject Matter Preparation and Suggestions for Their Correction,” North Cen- 
tral Association Quarterly, XII (April, 1938), 447. italics not reproduced here. 

Turner, Ivan Stewart. The Training Mathematics Teachers. New York: Teachers 


College, Columbia University, 1939, 124. (Fourteenth Yearbook the National 
Council Teachers Mathematics.) 
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minimum for teaching college. Work closely related 
field such physics also recommended. 

Responsibility for these courses should placed the 
hands the best teachers available, for the influence really 
great and inspiring teacher has more powerful effect 
students than any other factor. Since the teachers the 
classrooms America tend teach they have been taught, 
this important principle should recognized the selection 
teachers for teacher-education program. 

Under any circumstances, these courses must taught with 
emphasis meaning and insight. Too many our teachers 
have learned kind push-button mathematics with the 
emphasis getting answer rather than understanding. 
They regard the operations mathematics man regards 
the variety buttons which control the lights building— 
push the right button and the needed light will appear. Pick 
the right operation and the needed answer will appear. Little 
attention given meaning, and this kind teaching over- 
works the memory the expense understanding. Possibly 
this emphasis justified for students engineering, field 
where answers may seem more important than insight but, 
that true, means only that the kind mathematics teach- 
ing suitable for students engineering not appropriate for 
prospective teachers the field. recognition the principle 
that the purpose the student important factor con- 
sidering the kind instruction best suited his needs 
responsible for the increasing number courses professional 
subject-matter now being offered. 

should recognized, however, that the satisfactory com- 
pletion given number courses, even with brilliant 
record, not enough. The major purpose American 
education will not served mathematics taught the 
classrooms the United States was taught the schools 
Germany during the years preceding 1939. mathematics 
authoritarian discipline which exercises sort dictatorial 
power over the minds students, instrument created 
the mind man serve human convenience? inter- 
esting study, Homer Howard has provided evidence which 
seems indicate that the way which teacher regards 
mathematics reflected his relations with his students. For 
example, man who looks upon mathematics finished, 
perfect system, though yet unrevealed man some its 
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ramifications” and “who considers mathematics ultimate 
end-in-itself” likely man “who accepts customarily 
downward flow authority from central local administrative 
unit, thence principal, supervisor, teacher, and finally 
pupil.” places his faith “lines authority.” 
expects take orders from those who are “over” him 
authority and expects give orders his students. the 
other hand, man “who looks upon mathematics growing 
body experience” and “who sees mathematics instru- 
ment which used contribute human convenience” 
likely man “who works best where responsibility 
shared explicitly everyone concerned the teaching-learning 
process, including the pupils.” places his faith the intel- 
ligence his students. shares with his supervisors office 
the responsibility for making decisions concerning matters 
policy, and shares with his students the responsibility for 
making his classroom laboratory democracy where “mutual 
and free consultation rule instead force” and where “each 
individual may become what he, and alone, capable 

These desirable emphases the mathematics preparation 
teacher have significant implications the selection each 
staff member. they regard mathematics finished, 
“an end itself,” “an instrument which used con- 
tribute human comfort”? Are they type “A” teachers 
type “B” teachers, defined Mr. Howard? The answer 
these questions can found through the use the state- 
ments included his study for just such purpose. 


are wide differences opinion concerning the value 
professional courses education, and undoubtedly 
true that one able provide authoritative answer 
this important problem. England, great reliance placed 
practice-teaching experience which considered far 
more valuable factor the training mathematics teachers 
than the taking additional methods courses the teaching 
This faith the idea learning teach 
actually teaching illustrated the fact that many head- 


Mathematics Teachers? Views Certain Issues the Teaching Mathematics. 
New York: Teachers College, Columbia University, 1941. (Teachers College, Columbia 
University, Contributions Education, No. 827), pp. 11-16, 
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masters England appoint their staff, teachers with 
teaching experience but with good personality and high quali- 
fications their field specialization. They are assigned 
master teachers the school, and believed that one two 
years’ experience such situation provides thorough train- 
ing the methods teaching mathematics.” The Harvard 
Report recommends struggle against excessive tech- 
nical requirements for the teaching license,” recognizing, how- 
ever, that “some such requirements are beneficial—say, six 
eight hours practice-teaching and educational psychology 

The Mathematics Association America believes 
“that the fields pure psychology and educational theory 
there much material which should valuable training for 
teachers secondary mathematics” and recommends one- 
year course methods teaching and practice teaching 
secondary mathematics, together with any distinctly pertinent 

The extent which these recommendations have been 
translated into actual practice reflected the fact that 
colleges and universities throughout the United States the 
median number prescribed credits for special methods 
semester-hours with range from Associated 
with these special-methods courses mathematics are 
additional professional courses such general principles 
education, the history education, the philosophy education, 
educational psychology, and educational measurements. 
one can speak with authority concerning the extent which 
these courses have influenced mathematical education the 
United States. Indeed, measuring the quality their influence 
would difficult, not impossible, task. The testimony 
many students, however, suggests that they are least 
valuable some the mathematics courses included their 
program, and there are not few students who wonder why 
they should required study modern geometry when they 
think more important for them understand the modern 
child. 

Since every teacher motivated some philosophy 
education, the values which direct his behavior and which play 


the Harvard Committee. General Education Free Society. Cam- 
bridge, Massachusetts: Harvard University Press, 1945, 25. 

Hart, L., al., loc. pp. 275-76, 
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upon the lives his students cannot left chance. Teachers 
should have some understanding the powerful and persistent 
forces which gave birth the development the public school. 
important that doctors understand the nature the human 
body, and just important for teachers understand the 
nature the human mind. Faced with the problem guiding 
the learning activities their students, would seem almost 
imperative that they equipped with least some under- 
standing the learning process. Courses the philosophy 
education, the history education, and educational psychology 
can exercise powerful and desirable influence the effective- 
ness prospective teachers, and would require them part 
their educational background. 


also would special-methods work math- 
ematics, including the organization teaching materials, 
field and laboratory experiences, and the planning teaching 
units consistent with the nature learning. important 
part these courses and unifying the entire teacher-education 
program mathematics, are requiring Ohio State Uni- 
versity observation and increasing participation actual 
classroom situation, followed carefully supervised stude 
teaching. The methods teacher, the classroom teacher, and 
student plan program participation best suited the 
the student, and his experiences the classroom are desig 
the greatest help him. becomes acquainted 
students, recognizes their problems, works with individua 
students, prepares quizzes and examinations, reads papers, 
becomes acquainted with the teaching materials actually 
used, and frequently suggests others which might used. 
learns appreciate the effectiveness visual aids. works 
with group students who are measuring the width 
near-by river the height radio tower. plans teaching 
unit suited the needs the class which participating, 
and, after review and possible modification the teacher, 
frequently has the fruitful experience assisting the teaching 
the unit. 

The extent the participation from two five hours 
each week, depending the interest and available time the 
student—a minimum two hours required. Each student 
keeps continuous record his activities, making brief state- 
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ments his reactions and defining any teaching problems which 
recognizes. Discussion and study these problems, sup- 
ported appropriate references, constitute the major part 
the content covered the methods class, which meets three 
times each week. consideration these problems, defined 
the student and related real situation, gives meaning and 
significance philosophy education and emphasizes the 
importance understanding the procedure which children 
learn most effectively. Through such experiences the student 
gains feeling security concerning his potentialities 
teacher. Student teaching, which assumes complete respon- 
sibility for the activities class, natural next step his 
educational development. 

This kind program has another advantage which 
real value. Teaching competence not solely determined 
what person knows. Superior achievement class work and 
brilliant scholastic record not guarantee teaching effective- 
ness. may that some professions “knowledge power,” 
but not power the teaching profession unless its definition 
sufficiently broad include the ability translate knowledge 
into action. Many teaching competencies cannot measured 
the usual pencil-and-paper tests, which measure only some 
the aspects student’s knowledge. The program par- 
ticipation described provides opportunities for the evaluation 
competencies based performance. this prospective teacher 
sensitive the problems students? Can plan teaching 
experiences terms students’ Can organize teach- 
ing materials for effective classroom use? Does know how 
use the wide range multi-sensory aids available? These 
and many other questions similar type can reliably 
answered because the student has lived situation which 
provides opportunity for him demonstrate his competence. 
Actual behavior the classroom over extended period can 
thus used important factor judging the student’s 
potentialities teacher. 

During the last decade have seen mathematics called into 
action nation girded for war. The fabric the future 
not clear, but regardless the pattern that may develop 
know that mathematics can effective instrument for re- 
sponsible citizenship nation girded for peace. What our 
plan for educating the kind mathematics teachers who 
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recognize the potential educational values their subject? 
General agreement with the proposals have made not 
important. Any all them may rejected. But 
important that give our best thinking this very important 
and significant problem and develop plan teacher education 
mathematics which commands the fullest allegiance. 

[Vol. XXVI, No. 


Techniques for 
Changing Value-Patterns 


LOWRY HARDING 


time our history has been more important than 


now, the dawn the atomic era, encourage 

thoughtful, intelligent attitudes and actions. may 
debatable whether not indoctrination for certain beliefs 
and actions justified, such question can considered apart 
from whether not completely unbiased teaching possible. 
hardly debatable that the development consistent 
opinions necessity for the continued welfare country 
whose progress depends upon the intelligence and responsibility 
its citizens. This seems especiaily important now, when 
many fundamental questions are open issues and special inter- 
ests adopt many persuasive guises. 

Students the elementary schools, secondary schools, and 
colleges are the citizens, voters, parents, and teachers tomor- 
row. The adequacy and quality their future service and 
leadership are being determined the extent which they 
are becoming intelligently One the most 
important factors the development this quality the 
formation wholesome, socially desirable pattern values 
operational principles guiding actions. 

The development attitudes, opinions, and tendencies 
toward action influenced many factors, some openly, some 
subtly. some them, the individual aware; many 
such influences, most individuals remain unaware. The extent 
which individual can identify the factors influencing his 
attitudes and judgments parallels his balanced intellectual 
growth. His consistency selecting reliable data and worthy 
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influences bases for belief and action may most impor- 
tant measure his responsibility citizen. 

important for the continued improvement the 
social order that children and youth develop sound, consistent 
value-patterns, the habitual attitudes and purposes those who 
exert the most direct influence, their parents, teachers, and 
friends, are correspondingly important. Are they justifiable, 
clear, and democratically these influencing indi- 
viduals recognize their own values? they know the causal 
factors which determine the views they hold and what their 
sources Are they aware the techniques they use influ- 
encing the value-patterns those whom their actions affect? 


teaching various levels many situa- 
tions, conferences with teachers and parents, and contacts 
with many young people have shown the writer that many 
individuals are unaware the sources their opinions the 
factors influencing their judgments. Most teachers spend con- 
siderable time and effort attempting influence the opinions 
and values their students. Many teachers are unaware this 
aspect their work, expend their energies cross-purposes, 
or, consciously exerting influence, frequently fail use tech- 
niques which may fit the situation most effectively. 

There appears need for some brief, simple means 
which teachers and others may become acquainted with the 
major ways which values are influenced. The list given later 
this paper represents the result the writer’s efforts, over 
period several years, develop such instrument. Notes 
observed techniques, supplemented extensive reading 
related fields, produced list more than hundred means 
which the development attitudes and values may affected. 
When these were grouped under general headings and serious 
overlappings were eliminated, twenty-five major techniques re- 
mained. Trial proved the impracticality longer list because 
overlapping among the items and because the users’ 
inability, without memorizing, recall all the techniques in- 
cluded. shorter list omitted some effective methods. The 
twenty-five techniques thus assembled are: 


Defining the nature value—Many persons not know what 
values are. They assume that values are immutable, that they are 
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mysterious authoritarian and may not questioned changed. 
stimulating investigation their nature and meaning, the 
teacher may encourage discrimination among and reconstruction 
the student’s judgments. 

Clarifying the origin value—By explaining sources particu- 
lar value, the hereditary and environmental forces which orig- 
inated, one may aid individual recognizing and identifying the 
values which his behavior directed. This stimulates analysis and 
intelligent selection values. 

Showing how the development value influenced—Expla- 
nations the biological, social, economic, and other cultural 
influences upon the development one’s value-pattern, with com- 
parisons between such conditions the time the value was developed 
and present conditions, imply demonstrate that changed conditions 
should result change the value under consideration. 

Pointing out new needs which require new values—In dynamic, 
changing society new problems continually arise and old problems 
change disappear. The individual, being affected social forces, 
must make provisions meet his needs and those the society 
which part. One may promote consideration values 
referring recent changes and present needs, emphasizing those 
which are most immediate the experience the individual. 
Presenting controversial problems—An effective and frequently used 
method promoting rethinking and clarification value-patterns 
the “high lighting” current issues and problems which 
“right” answer apparent. Various possible courses action are 
stated and analyzed terms reasons why each might selected, 
the behavior involved, and the possible consequences each choice. 
Emphasizing the obligation the individual—A democracy unique 
among forms social organization that depends upon, allows 
for, and attempts promote the development the individual. The 
dignity and worth each person are recognized and all are equal 
before the law. These opportunities and responsibilities 
out the individual such terms that understands and accepts 
the responsibility his citizen. Reorganization value- 
systems and objectives terms such opportunities 
bilities encouraged. 

Changing the environment—Since values develop result 
interaction between the individual and affective elements his 
environment, the elimination alteration certain factors his 
surroundings which appear promote negative anti-social values 
may prove effective. New elements are substituted added which 
will change the kind and quality his relationships. Thus the 


development new values encouraged. 


12. 


EDUCATIONAL RESEARCH BULLETIN 


ppealing desires generally accepted theory that 
people tend seek approbation and rewards while they avoid dis- 
approval and punishment. Praise, high marks, special honors, and 
extra privileges are often used positive means getting individuals 
accept given system values. Blame, low marks, criticism, 
sarcasm, ridicule, and reduction privileges are used negative 
means effecting changes values. Threats, failure, and direct 
punishment are other means. All are forms coercion and none 
promotes intellectualization true accepance values. 

Limiting experience—Since individual develops values terms 
his experience, his value-pattern may narrowed and chan- 
nelized eliminating those experiences which might promote the 
development certain values. meager curriculum, limited facil- 
ities for reading and other sources information, censoring points 
view presented controversial topics, and inflexible requirements 
for individual work are frequently used means. Other means 
limiting experience are avoid excursions “across the tracks,” 
social-welfare institutions, other sources firsthand informa- 
tion, avoid reference certain issues, and withold evidence. 
Propagandizing certain values—This one the most universally 
used techniques for influencing values. employed consciously 
some, unconsciously others. One emphasizes, multiplies, exag- 
gerates the desirable aspects the value being projected, while 
understating, minimizing, depreciating other values. 
done practically everyone and every agency: friends, ministers, 
parents, teachers, motion pictures, newspapers, and radio, well 
textbooks. Indoctrination becoming academic synonym for this 
method. constant pressure repetition frequently effects 
changes attitudes and value-judgments. 

Grafting other appears that individuals develop values 
from birth onward. the consciousness the individual develops, 
his value-system also develops. New values are constantly being 
added, old ones dropping away, some becoming stronger, deeper, 
and more basic directing behavior. one’s object avoid 
stimulating intellectual consideration values which desires 
another accept, may identify the new value with those the 
subject already holds. This done pointing out similarities and 
implying that the subject has been operating terms this 
value during much his life and that, course, will continue 
tions such organized capital, organized labor, the family, and the 
school. 

Stimulating the ego—This approach frequently used advertisers, 
who say the most intelligent, the wealthy, the people like and 
use the product, so, “‘of course,” the subject will want it. Others use 
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the technique attributing possession given value the subject 
implying that would not “who is” deserve respect 
did not hold the value. form psychological pressure 
which quite effective with many individuals. 

Using authority opinion act—People are surrounded au- 
thority from birth and grow accepting it: parents’ authority 
during infancy, childhood, and youth; teachers’ and textbooks’ au- 
thority while students; government’s authority over citizens. Most 
individuals are conditioned accept and respect authority. The 
chief use this technique advancing given value through 
citing the opinions and statements prominent who 
accept and support it, implying that therefore the subject should 
accept it. When this fails, the power authority-in-action invoked, 
bed-without-supper, detention hall, fines, jail. 

Quoting pseudo information—The spread literacy and the in- 
crease mass education have resulted tremendous increase 
the number people who are semi-educated, that is, have respect 
for and “evidence” information, but cannot 
not set criteria for analyzing, and judging the worth the 
information upon which they act. Such people are readily influenced 
statements which appear contain impressive forms informa- 
tion, and modify their values terms such data. 

false individual desires freedom. needs 
express his individuality, strive for things likes, and shun repel 
the things which are unpleasant painful him. one has 
predetermined value which desires subject accept and act 
upon but which thinks the subject would normally reject, may 
present second “choice,” more undesirable the subject than the 
first. ‘Thus the appearance and form free choice maintained. 
This device frequently used employers, parents, and teachers. 
Exercising social pressure—The values people hold, their ways 
acting upon them, and their reactions new unfamiliar values are 
largely determined their environment, particularly the social 
environment. Men are gregarious: they like and need the com- 
panionship other men. One the prices they pay for “social 
acceptance” that conformity the attitudes and habits the 
group outward “public” behavior, least. The way styles 
dress are accepted example. Thus, one may use the pressure 
group opinion and behavior means changing the values 
individual who within the group who desires accepted 
the group. 

Developing new idea-associations—The frequency and variety with 
which thing idea presented determines its acceptance 
large extent. Advertisers have long known this, and the success 
many commercial products based upon the use this technique. 
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Churches, schools, and other organized social institutions are just 
now awakening realization its potency educating for spe- 
cific values, which has been demonstrated Germany, Japan, and 
Russia. 

Emotionalizing value-concept—Apparently there are many people 
who rarely think but who make their choices using emotionalized atti- 
tudes. Such people “‘feel” that they should act given way. All 
people respond emotionally rather than intellectually certain 
symbols and concepts such mother, home, country, and friends. 
Successful appeals may made most people, certain values built 
for them and corresponding actions elicited from them emotive 
means. This the demagogue’s chief weapon. Mothers and teach- 
ers frequently use it, 

Anal the believed many that human per- 
sonality composed complex attitudes, drives, interests, 
motives, purposes, and values. further believed that many 
individuals are not aware the specific values they hold nor the 
inconsistencies and conflicts within their value-systems. Intellectual 
confusion, emotional tension, and uncertainty action characterize 
the individual who has not become aware his value-conflicts and 
intellectualized them the point rationalization not 
consistency. 

considerable number educators and psychologists believe 
that, the personality analyzed and the individual acquainted with 
the various values holds, their interrelationships and implications, 
will then more intelligently move toward the development 
integrated, consistent value-system. the extent that this result 
achieved, the individual should become more effective person. 
Introducing related problems—When facing problem, each person 
tends seek avenues its solution which are compatible with his 
predominant values. His selection information, interpretation 
data, and the conclusions reaches may broadened changed 
pointing out different aspects the problem under consideration 
introducing related problems the same subject which imply 
require additional evidence principles. This broadening the 
base frequently results alteration the predominant values against 
which the problem projected. 

Referring personal has been said that lowest 
form motivation the whip.” However, most people have higher 
levels motivation than fear. Most have rather specific purposes 
and ambitions based upon their abilities, understandings, 
These factors operate establishing pattern values, determining 
objectives and the behavior adopted for their achievement. iden- 
tifying the intimate personal motives individual, one may 
predict his behavior and recognize the values upon which based. 
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Clarification the means which personal motivation influences 
the approach problems promotes self-analysis purposes with 
consequent changes 

Providing new generally accepted true that 
individual’s basic philosophy life, value-pattern, and attitudes are 
determined his past experiences. this true, the provision 
different types experiences should affect present patterns values. 
Thus conditions, policies, and actions which have come accepted 
desirable may seen from different viewpoint, and previously 
rejected attitudes come accepted desirable and proper. 
Utilizing all related all issues and problems are con- 
troversial. pro and con positions are developed through systems 
facts and pseudo facts favoring one side, opposing the other. 
systematizing the supporting facts, gaps may found the evidence 
and the need for additional data made clear. The accumulation 
further information presenting more balanced argument frequently 
changes the conclusions, with consequent modifications the under- 
lying values. 
Identifying assumptions—The individual grows accepting certain 
concepts, principles, and values, and influenced them making 
choices, arriving decisions upon issues, and taking action. 
reaching decisions frequently ignores takes for granted certain 
factors which are based upon these acceptances. Locating such 
omissions, pointing out the assumptions, and analyzing their influence 
upon the decisions reached, encourages re-examination the ques- 
tion and related principles. 

Presenting examples—Both children and adults tend emulate the 
conduct those whom they admire. Pointing out the great, famous, 
popular individuals who held certain values, made certain deci- 
sions, behaved given ways, frequently influences attitudes and 
behavior. technique extensively used commerce, large-scale 
philanthropy, political ideology, and education. 


writer has found this list useful helping college stu- 
dents identify the sources their beliefs and purposes 


with view increasing discrimination and stability. With 
prospective teachers and teachers service, has been effective 
means improving resourcefulness and versatility 
guiding discussion and influencing value-judgments. 


hoped that others may find useful means self- 


analysis, both terms factors which influence them and 
check list means which they attempt influence others. 
may found effective the basis for group discussion 


attitudes and values, propaganda, techniques molding public 
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opinion, and related topics, depending upon the maturity and 
purposes those using it. 

Considered themselves, few techniques for influencing 
values may judged good bad. Historically and for most 
practical purposes, judgments and justification are terms 
the purposes for which method used, the circumstances 
within which appropriate, the manner its application, and 
the results achieved. 

the list just given, definitions and explanations the 
techniques have been made quite brief. This has been done 
effort emphasize the various methods and avoid the 
lengthy discussion necessary for thorough consideration the 
philosophical and psychological principles involved. sug- 
gested that those who consider the list useful may make 
more practical worth their own work developing, for each 
technique suitable them, series illustrations and methods 
use. These illustrations and operational definitions should 
fit the maturity levels those with whom the techniques are 
used. Comments upon methods use, effectiveness the 
list, illustrations, and other information for its improvement 
will appreciated. 

The least that parents and teachers all levels can 
promote responsible and intelligent self-direction help 
each student develop the ability recognize and identify his 
beliefs and values, the ways which acquired them, and 
their influence his behavior. [Vol. No. 


rating teachers principals supervisors was ap- 
proved majority teachers, but disapproval was 
expressed many existing policies rating, questionnaire 
study made the Research Division the National Education 
Association, report which appears the Research Bulletin, 
XIII (December, 1945). Responses from approximately 5,000 
teachers every part the United States indicate that more 
secondary-school teachers approved ratings than elementary- 
school teachers, and more rural than urban. The fullest endorse- 
ment came from men teachers cities where ratings were 
simply “satisfactory,” “unsatisfactory.” 


} 


EDITORIAL COMMENT 


Need the Forward Look 
recent decades events have moved faster than 


ever before human history. The progress pure 

and applied science has changed the face the world 
and the conditions human living continuously increasing 
rate. There every reason believe that this acceleration will 
continue. The past two hundred years have seen greater changes 
than the preceding two thousand; the next fifty years are likely 
see greater changes than the past two hundred. 

While man has made tremendous progress dealing with 
his physical environment, his progress dealing with social 
problems has lagged far behind. this field, tends use 
muzzle-loading-musket thinking age which uses the 
highly developed automobile, the world-circling airplane, the 
sixteen-yard power shovel, the rocket bomb, and the atomic pile. 

the same time that conditions living are changing and 
the need for new ways thinking about social problems 
increasing rapidly, one important development our culture 
tends toward social conservatism. This the steadily increas- 
ing proportion older persons the population. due 
course increased life expectancy and declining birth rate, 
and these turn are functions man’s increased knowledge 
and skill controlling the material factors his existence. 

ironical that the very progress science, which in- 
creases the need for the forward look, should result 
increased proportion those who find difficult. But this does 
not alter the fact. 

Hence, the need greater than ever before for educational 
programs that will make for progressive thought and action. 
Nor can depend upon the schools alone. All educational 
agencies, and especially those dealing with adults, must redouble 
their efforts along this The middle-aged and elderly 
members the population need remain young spirit, and 
educational programs should designed help them so. 
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The Boyd Bode Conference 


students education Ohio State University 
arranged last summer for Boyd Bode, Emeritus Pro- 
fessor Education, return the campus for three-day 
conference. The discussion proved stimulating that plans 
were made for annual Boyd Bode Conference for the 
critical examination basic educational and social issues. 

The purposes the conference are bring the campus 
each Summer Quarter outstanding speaker capable, the 
tradition established Mr. Bode, stimulating critical 
thought among students and faculty; encourage the return 
former students the campus each year the time the 
Conference; make available the profession large the 
addresses presented the Conference; and honor Mr. Bode. 

The program the 1947 session the conference will 
announced later; copies will mailed request. Contribu- 
tions for the support the conference are solicited from friends 
and former students Mr. Bode and from other interested 
persons. Checks should made payable the Boyd Bode 
Conference. Inquiries and contributions should addressed 
Gordon Hullfish, Department Education, Ohio State 
University, Columbus 10, Ohio. 


Mathematics Workshop 


Third Summer Workshop Mathematics Education 
will held the campus Ohio State University 
during the first term the Summer Session, June July 
23, 1947. Registration open all qualified teachers and 
school officials who wish become acquainted with modern 
trends mathematics education and study problems asso- 
ciated with the mathematics program their respective schools. 
The Workshop provides splendid opportunity for groups 
faculty members from the same school work together the 
development program designed meet their local needs. 

The program will include lectures distinguished edu- 
cators mathematics and related fields, group conferences, and 
reports committees studying special problems common 
concern. addition, each member the Workshop will study 
individual problem which he, himself, will select. Compe- 
tent consultants will available all times. 

extensive library professional materials including 
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textbooks and reference books, bibliographies, pamphlets, and 
special reports, well wide variety teaching aids, will 
available the Workshop for developing courses study 
and teaching plans for particular situations. The laboratory 
method teaching mathematics will emphasized, and all 
interested members the Workshop will have the opportunity 
use such field instruments the transit, the sextant, the 
clinometer, the plane table, and the alidade. Motion pictures 
and film strips mathematics can reviewed and other types 
multi-sensory aids examined. 

This workshop program calls for the full time all those 
participating. Qualified persons may earn eight hours grad- 
uate undergraduate credit. The total cost for resident 
Ohio $15, including registration and workshop fees; for non- 
residents, there additional fee $25. 

For further information write Harold Fawcett, Depart- 
ment Education, Ohio State University, Columbus 10, Ohio. 


School for Custodians 


second session the School for Custodians will held 
the Ohio State University, June through June 13, 
1947, under the sponsorship the Bureau Educational Re- 
search co-operation with the Ohio Association Public 
School Employees. the opinion the Attorney General 
the State Ohio, boards education are allowed pay the 
expenses the custodians who attend this school. 

The program for this year’s School organized work- 
shop. Custodians will not compelled listen lengthy 
discussions regarding the theory their work. Rather, they 
will confronted with the diversified problems which school 
custodians are required solve and given opportunity 
bring their particular problems into the discussion. Experts 
trained special fields will lead the discussions. They are 
chosen from public schools, university faculties, commercial 
companies, and research foundations. The topics for the dis- 
cussion groups are Electrical Maintenance and Repairs; Heat- 
ing, Ventilating, and Fuels; Planning the Custodian’s Work 
Day; The Purchasing and Use Custodial Supplies; The 
Maintenance Floors; The Care Lawns and Shrubbery; 
The Care Blackboards and Roofs; and Health and Safety 
School Buildings. 
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Under each these major topics will treated several 
topics; for example, Heating, Ventilating, and Fuels will cover 
such items as: fuel consumption; steam boilers; warm-air fur- 
naces; fans; heating coils; traps, pumps, and specialties; filters; 
stokers; unit ventilators; hot-water fixtures; water condition- 
ing and controls. 

the Advisory Committee assisting the School are 
Sessions, member the Bureau Staff and director the School 
for Custodians; Holy, director the Bureau Educa- 
tional Research; Carlson, assistant superintendent 
Dayton schools; Paul Elleman, director physical plant, 
Ohio State University; Stanley Gingery, assistant superin- 
tendent Columbus schools; O’Keefe, assistant secretary 
for research, Ohio Education Association; Ward Ashman, 
executive secretary, School Employees Retirement System 
Ohio; and Wesley Ridenour, clerk, Portsmouth Board 
Education. 

general notice regarding the nature the program and 
the time and place meeting has been sent out with the request 
that the registration fee $5.00 paid advance for each 
person planning attend. Accommodations the campus are 
reserved Canfield Hall, one the newest dormitories. 

University Michigan Institute for Human Adjust- 

ment announces Guidance Conference the Measure- 
ment Student Adjustment and Achievement conducted 
the Bureau Psychological Services. The two-day confer- 
ence will held Ann Arbor, Michigan, June and 27, 
1947. 
National leaders the fields psychology, education, and 
student personnel will present and evaluate recent researches 
and their practical application those professionally concerned 
with this problem. Sessions the conference will deal with 
several phases the measurement adjustment, the measure 
achievement, the prediction academic success, and research 
problems for the future. 

Persons interested attending the conference are invited 
write Wilma Donahue, Bureau Psychological 
Services, 1027 East Huron Street, Ann Arbor, Michigan. Com- 
plete information concerning speakers, program, and room and 
meal reservations will given. 


Books Read 


History Educational Thought. New York: American 
Book Company, 1945. pp. 

Containing interpretations about twenty educational philosophers rang- 
ing from Plato John Dewey, together with several chapters the 
transition from ancient modern times, this volume belongs the same 
species Robert Quick’s Educational Reformers earlier day. may 
less charming than Quick, although does not lack charm, but more 
philosophical and systematic. 

Selection always difficult problem such books. Mr. Ulich leaves 
out such minor figures Sturm, Ascham, and Jacotot; but also omits Elyot, 
Brinsley, and and compresses Montaigne very narrow limits. 
Rousseau has stand guard for all other French writers, and he, although 
wrote French, was not native France. The United States contributes 
Franklin, Jefferson, and Emerson, besides Dewey. Locke, Comenius, and the 
great Germans are included. 

The author’s standpoint was first made known Americans—Mr. Ulich 
anti-Nazi German the faculty Harvard University and one the 
committee that prepared the “Harvard Report”—by his 1940 volume, Funda- 
mentals Democratic Education, also published the American Book Com- 
pany. Perhaps the delightful opening sentences the present volume will 
provide hint. These sentences are: 

Any attempt molding the thought Plato and the main figure his dialogues, 
Socrates, into rigid system bound distort the true spirit these men. The famous 
“Socratic irony” represents extremely complex and subtle attitude; smiles not only 
the adversary but also its own wisdom. yet neither Socrates nor Plato was 


skeptic; they opposed the sophists and were willing die for the eternal truth [which] 
they believed exist. (page 1). 


And Mr. Ulich quotes John Dewey follows: 


Nothing could more helpful present philosophizing than “Back Plato” move- 
ment; but would have back the dramatic, restless, co-operatively inquiring Plato 
the Dialogues and not the artificial Plato constructed unimaginative com- 
mentators who treat him the original university professor (page 336). 

are trying imply that Mr. Ulich has philosophy his own but that 
does not impose upon the reader every turn. 

The analysis and commentaries the book are fresh, critical, 
and well informed. They will most useful, one tempted say useful 
only, those who will read and ponder the original sources. Mr. Ulich 
planning issue source book accompany this history, but has not yet 
appeared. very full bibliography one the excellent features the 
book, and there 


GLENN Diagnostic and Remedial Teaching Secondary 
Schools. New York: Macmillan Company, 1946. pp. 

the words the author, “the present book has been specifically written 

acquaint secondary-school teachers and administrators with the techniques, 
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procedures, and plans for successfully carrying forward the necessary remedial 
programs their schools.” 

The point view represented that remedial teaching nothing more 
than good teaching. Remedial teaching must take the pupil from his present 
status higher levels accomplishment and academic success. Myers’ 
book will particularly useful college classes teacher education. The 
book well documented with excellent research data. The references found 
the ends chapters furnish abundance outside reading material 
adequate for the usual college class. 

Research the knowledge and skills college Freshmen the time 
entrance indicates clearly that the high schools not graduate students with 
the skills basic getting the most out college making satisfactory 
adjustment the world Students must leave high school with the 
ability read, write, speak, and with some facility quantitative procedures. 
Mr. Myers’ book indicates the way better teaching the basic fundamentals. 

Kinzer 


McKown, Harry Home Room Guidance (Second edition). New York: 
McGraw-Hill Book Company, Inc., 1946. pp. (McGraw-Hill 
Series Education). 

Mr. McKown quotes James Baker’s definition the home room 
“regular school period, usually weekly, which the teacher sponsor meets 
with organized group students for the purpose becoming intimately 
acquainted with the members, and, through individual contacts, and programs 
and activities, promotes the development certain personal ideals, knowledges, 
and habits not now regularly provided for the teaching the traditional 
school subjects” (page 22). With the author’s deep understanding that the 
schools falls the obligation teaching twenty-six million children the real 
meaning democracy, seems quite possible that would the first 
agree that one period week seems hardly adequate for learning democratic 
action and developing the democratic character. 

all those teachers busily engaged this book 
will certainly prove invaluable, but with them also may lie some responsi- 
bility for resolving the compelling differences, which Mr. McKown cites, 
between purposeful group living and the pursuit the traditional school sub- 


jects, sacred they may be. 


Description and Measurement Personality. Yonkers- 
on-Hudson, New York: World Book Company, 1946. pp. 

This book certain become landmark the field measurement. 
The data are based 286 major studies, including the author’s extensive 
investigations, which personality traits have been correlated subjected 
factor analysis. The four principal sources data are clinical studies, behavior 
ratings, self-inventories, and objective-test measurements. each these 
fields, the data from different studies are carefully compared and cross-checked 
order establish identities and differentiations among traits. 

The author has compiled what believes basic list 171 per- 
sonality variables. analysis the intercorrelation these variables reveals 
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trait clusters. The factorial studies reveal twelve primary personality 
traits which are substantiated the work three more independent 
investigators. 

This work characterized the careful definition the different 
modalities personality and the listing from various types studies the 
basic variables which are descriptive these modalities. ‘The logic behind the 
method the study fully and clearly developed. knowledge factor 
analysis essential understanding the technical problems relating 
methodology but not required understanding the clinical implications 
the findings. 

The final chapter will perhaps most satisfying the clinician who 
seeking deepen his insight into the intercorrelation personality traits. 
New light revealed number obscure points and apparent contradic- 
tions which have concerned clinicians for many years. 

thorough study the chapters principles and methods certainly 
prerequisite the planning any new research the measurement 


Colleges. Oneonta, New York: American Association Teachers 
Colleges, 1946. pp. 

This book contains report questionnaire study the administration 
faculty personnel 111 state teachers’ colleges. covers practices 
appointment, promotion, evaluation, salary payment, retirement, leave 
absence, and tenure. Some the most interesting the findings are: 

nearly all teachers’ colleges the president assumes the major securing new faculty 


members and determining rank, salaries, and promotion. 

Most the schools use academic ranks. 

Few schools have organized efforts get student ratings faculty members. 
Large schools pay higher salaries than small ones the top levels. 

The training-school teachers receive smaller salaries than those the colleges. 
Men receive somewhat higher salaries than women. 


Few teachers’ colleges are covered tenure law but practice tenure well protected. 
Almost all schools have retirement systems. 


Less than per cent have plans for sabbatical leave. 

The great majority have some form sick leave. 

Top-ranking criteria used the promotion college faculty members are: ability work 
with students extra-class activties, outstanding work teacher, professional recognition 
the region served the institution, additional work toward higher degree, activity 
faculty committees, securing the doctorate, personal enthusiasm, state-wide recognition 
the field specialization. 

Students faculty-personnel administration will find this book very use- 
ful. The report shows evidence careful organization and presentation. 
There bibliography some items. copy the questionnaire form 
used collecting the data should have been included the book. 


ANDERSON 


Collective Bargaining. New York: Prentice-Hall, Inc., 
1946. pp. 

Collective bargaining defined “the process which representatives 

company and its employees discuss and negotiate the various phases 
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their relationships with view arriving mutually acceptable labor agree- 
ment” (page 2). The author advocates the democratic approach the 
problem, states pertinent principles, and suggests criteria for the selection 
negotiators. 

The problem its various aspects has been thoroughly analyzed and out- 
lined. The author specifically states that these outlines are offered sug- 
gestive approaches and not patterns adaptable specific situations. Nevertheless, 
negotiators will find these outlines much that should helpful them 
negotiating agreement between management and labor. 

The book includes glossary terms, sources information, extensive 
bibliography, and appendixes industrial jurisprudence, illustrative labor 
agreements, and specimen labor-agreement clauses. 

This commendable piece work which should interest and help 
persons concerned with the problems involved establishing wholesome 


management and labor relationships. 


Work Experience Secondary Education. New York: 
National Child Labor Committee, 1946. pp. (Publication No. 394). 

This study was conducted under the sponsorship the National Child 
Labor Committee and was limited appraisal programs combined 
part-time school and part-time paid employment for secondary-school students. 
The programs appraised were carried different sections the United 
States and represent cross section large and medium-sized city systems. 

The purposes the program generally were keep students school 
who might otherwise drop out for full-time employment; reduce hours and 
improve working conditions for students employed out school hours; 
provide method placing students the work for which their abilities and 
interests best suit them; make the transition from school work easier for 
students planning drop out school within short time; improve school 
adjustment students for whom the traditional curriculum was found in- 
adequate; and promote emotional stability and social adjustment students, 

The data presented indicate that the case many students these pur- 
poses were achieved considerable degree. The comments participants, 
students, teachers, administrators, employers, labor, and parents, support the 
data presented. There was general agreement the part employers, school 
men, and parents that the program had definite educational merit. Labor 
feared there might unfair competition and that unscrupulous employers 
might exploit the students. Labor agreed that students need work experience 
but wanted carefully controlled. advisory committee representative 
interested parties considered essential. 

Those programs were most fruitful where there was effective supervision 
students the job, where definite efforts were made correlate work 
experience with school work, where there was effective program guidance 
and placement, and where the school staff understood the purposes the 
program and contributed optimally their achievement. 

This study should made available all persons interested child 
development and, especially, teachers and school administrators. 
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Titus, Learning for Living: Adult Education Michigan Today. 
[Lansing, Michigan:] State Board Control for Vocational Education, 
University Michigan, Michigan State College, 1946. pp. 

The end extending acquaintance general way with subject 
knowledge program served better well-executed brochure than 
big book. The many who are informed are not apt read large 
volume even easily available. Learning for Living, its title and wise 
use illustrations, catches the attention the casual reader well the one 
who may definitely bent upon extending his knowledge adult education. 

What one learns from unpretentious publication about state-wide 
adult education Michigan remarkable. One’s learning sketchy neces- 
sarily; and yet not cursed the superficiality that sketchiness ordinarily 
connotes. The case method presentation serves lodge relatively perma- 
nent impressions and thereby enrich general idea. 

any week-day evening almost any month will see actual thou- 
sands assembled, mostly small groups, listening, asking, 
(pages all these activities there heterogenity and adventitiousness, 
one might expect; and yet one sees somewhat program, nevertheless. The 
overhead guiding agency, the Michigan Council Adult Education, appears 
refraining from domination, but, the other hand, fostering local 
enthusiasms and seeing that they serve well-conceived purposes and enrich 


learning obtaining competent and generous teaching services from the uni- 
versities and colleges. 


ondary Education the South. Chapel Hill, C.: The University 
North Carolina Press, 1946. pp. 

observance its sesquicentennial, the University North Carolina 
issuing series seventeen publications dealing with educational and cultural 
progress the South, more particularly the state North Carolina, during 
the past hundred-and-fifty years. One this series Secondary Education 
the South. 

The book presents very survey the history southern 
secondary education, white and Negro, and deals, well, with present condi- 
tions, trends, and aspirations. collaborative authorship, each chapter 
having been written one more different authors selected the basis 
special competency deal with the various aspects the general subject. The 
volume the richer for this reason, although inevitably some degree less 
unified. 

The excellent delineation the harrowing economic, political, and social 
conditions following the Civil War, which the reader finds the beginning 
the volume, cannot fail appreciated indispensable background 
appreciation the southern struggle with educational problems. All the 
major areas are adequately treated. Among these may mentioned standards 
organization and instruction; curriculum development and revision; libra- 
ries; and experimental schools, programs, and 

Particularly interesting and stimulating are the later chapters. These 
show conclusively that the South today education definitely the march. 
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They bring challenge smug, complacent educators some other sections 
the counry bestir themselves prepared see the South move 


ast them the van the educational procession. 


Books Helpful Planning Units Work the Elementary Schools. New 
York: Board Education the City New York, 1946. pp. 

This list designed for use the New York City school system and 
presupposes that the library collections being used will based upon the 
approved list books for school libraries the city. Within these limitations 

arranged subject, the subjects used being those commonly 
teachers. Information regarding each entry includes only the 
author’s surname, the book title, and the grade level for which appro- 
priate. Complete bibliographical information regarding entries would have 
made the listing much more value much wider range schools and 
libraries; but, even with its obvious defects, will prove suggestive teachers 


using the unit plan teaching. 


Changing Your New York: Association Press, 
1946. pp. 

writing this book the author was particularly conscious the fact that 
the shift from wartime peacetime economy large sector our adult 
population will forced make new adjustments employment one 
kind another. estimates that approximately twenty-five million people 
who during the war served their country home-front activities, the 
armed forces, government service, must face this problem. also points 
out that normal times large numbers people change their work dif- 
ferent times their lives and for variety reasons. 

Changing Your Work divided into three parts: Part Fundamental 
Consideration, contains two chapters why people change work and the 
number people involved, with particular emphasis upon the effect the 
war this problem. Part II, Application Specific Situations, contains nine 
chapters, each dealing with specific group—war workers, the veteran, school 
graduates, when fired, those dissatisfied, women workers, the physically and 
emotionally handicapped, and those too old. Part General Principles and 
Practices, consists six chapters self-evaluation, exploring occupations, 
and use counseling services. 

The book designed for persons who wish change their work and who 
desire information how approach this problem. not for 
counselors, although they will find extremely useful reference reading 
for persons seeking advice. The simple style and the wealth information 
interspersed with human experiences make the book interesting reading. 
Librarians, counselors, and other personnel workers will find this valuable 
addition their store guidance literature. 
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